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National Parents Council Primary – 
Supporting Parents Supporting Children
NPC the national representative organisation for parents 
of children in primary school. NPC provides a Helpline 
and Information Service and Parent’s face to face and 
online training courses.

Get in touch: npc.ie — 01 887 4034  
or helpline: 01-887 4477

SpunOut
SpunOut is a youth-focused website. It aims to promote 
general well-being and healthy living amongst young people.

Get in touch: spunout.ie

Teen-Line Ireland
Teen-Line Ireland is a free phone-support service for 
teenagers who need someone to talk to.

Get in touch: teenline.ie — 1800 833634

Aware
Aware offers depression and related mood-disorder 
support services in the forms of local support groups,  
a helpline and various education courses.

Get in touch: aware.ie — 1890 303302

Headstrong
Headstrong is a non-profit organisation that supports 
young people’s mental health in Ireland through 
advocacy, research and service development (through  
the Jigsaw projects).

Get in touch: headstrong.ie — 01 4727010 
Get in touch: www.mymind.org — 076 6801060

Your Mental Health
This website, developed by the HSE, aims to improve 
awareness and understanding of mental health and well-
being in Ireland.

Get in touch: yourmentalhealth.ie

Where to find help 
Mental Health & Well-being



A Parents’ Guide to a Better Internet

4039

The National Office for  
Suicide Prevention
The National Office for Suicide Prevention oversees 
the implementation of ReachOut, coordinates suicide-
prevention efforts and speaks with agencies and 
individuals active in suicide prevention.

Get in touch: nosp.ie — 01 6201672

Pieta House
Pieta House is a residential centre for the prevention of 
self-harm or suicide in Lucan, Co. Dublin. It has outreach 
centres and centres of excellence around Ireland.

Get in touch: pieta.ie — 01 6010000

ReachOut
ReachOut aims to provide quality assured mental-health 
information and inspiring real-life stories by young people 
to help other young people get through tough times.

Get in touch: ie.reachout.com — 01 7645666

Samaritans
Samaritans offers support for people struggling to cope, 
including those contemplating suicide, through a helpline.

Get in touch: samaritans.org — 1850 609090

Bodywhys
Bodywhys supports people affected by eating disorders. 
It offers confidential support and information services for 
people affected by eating disorders.

Get in touch: bodywhys.ie — 1890 200444

Where to find help 
Eating Disorders
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The Switchboard
The Switchboard offers listening, support and information.

Get in touch: theswitchboard.ie — 01 8721055

BeLonG To Youth Project
BeLonG To supports lesbian, gay, bisexual and 
transgender young people in Ireland.

Get in touch: belongto.org — 01 8734184

Transgender Equality Network  
Ireland (TENI)
TENI seeks to improve conditions and advance the rights 
and equality of trans people and their families.

Get in touch: teni.ie — 085 1477166

LGBT Helpline
The LGBT Helpline provides a listening support and 
information service for lesbian, gay, bisexual and 
transgender people as well as their family and friends.

Get in touch: lgbt.ie — 1890 929539

Where to find help 
Gender & Sexuality

Where to find help 
Internet Safety

Hotline.ie
Provides the primary national web-reporting portal where 
members of the public can securely, confidentially and 
anonymously report suspected illegal content online.

Get in touch: hotline.ie/report

Webwise
Department of Education and the European Union's 
Connecting Europe Facility. 

Get in touch: webwise.ie

Be Safe Online
A single online access point has been established as 
part of the gov.ie portal which provides pathways to 
information on online safety.

Get in touch: gov.ie/en/campaigns/be-safe-online



Designed at detail.ie




